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Exclusive: Presidential Office Prohibits Staff From Contacting
Coupang

Presidential Office probes staff-Coupang ties after 33.7M data leak, insufficient response

By Kim Tae-jun

Updated 2025.12.25.21:28
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Coupang logistics center in Jung-gu, Seoul. /News1

It was revealed on the 25th that the Presidential Office has issued an order prohibiting
staff from contacting Coupang officials. This comes amid intense criticism that Coupang’s
follow-up measures were insufficient despite an incident involving the leakage of
personal information of 33.7 million people. The Presidential Office deemed it
inappropriate for its staff to have individual contact with Coupang and launched an
internal crackdown.
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1/20/26, 6:19 PM Exclusive: Presidential Office Prohibits Staff From Contacting Coupang
According to Presidential Office sources, the office recently instructed staff to avoid
contact with Coupang officials and ordered administrative officers at the director level or
higher who had prior contact with Coupang to voluntarily report to the Public Ethics
Secretary’s Office. The Public Ethics Secretary’s Office, under the Senior Secretary for Civil
Affairs, is responsible for inspecting misconduct by Presidential Office staff. The
Presidential Office is also expected to conduct separate investigations into employees
with inappropriate contact.

The Presidential Office also urgently convened a ministerial-level meeting on the 25th,
which was Christmas Day, to prepare measures related to Coupang. According to
attendees, the meeting proceeded in a very grave atmosphere.

A Presidential Office official stated, “While punishment may be ambiguous under legal
standards alone,” and added, “There is a strong current of opinion that Coupang’s
uncooperative attitude must be firmly corrected this time.” This referred to parts where
Coupang’s management seems to evade responsibility by emphasizing that itis a U.S.-
listed company. During the meeting, discussions also took place on how to respond to
circumstances where Coupang appears to be focusing on lobbying U.S. political circles to
downplay the incident, rather than taking substantive measures to restore damages from
this case.

Earlier, President Lee Jae-myung said during a work report on the 11th, “Didn’t the place
called ‘What Pang’ also violate regulations?” The next day, he stated, “In the future, if
companies violate regulations and harm the public, they should face such severe
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economic sanctions that they think, ‘The company will go bankrupt.

- This article has been translated by Upstage Solar Al
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