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Coupang Founder Indictment Petition Over 33.7M Data Leak

Lawmakers Demand Accountability as Coupang Faces Scrutiny Over Security Lapses, Account
Deletion

By Lee Mi-ji

Updated 2025.12.03. 18:00

A petition to indict Kim Bom-suk, founder and de facto owner of Coupang Inc., over the
leak of personal data belonging to 33.7 million customers is under review. Criticism
toward Kim, who is accused of evading responsibility amid a breach affecting nearly the
entire South Korean population, has intensified. Coupang stated it would “review
compensation plans for affected customers.”
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Coupang CEO Park Dae-jun listens to lawmakers' questions on Coupang's
personal information leak at a National Policy Committee meeting held at the
National Assembly in Yeouido, Seoul, on the 3rd. /Newsis



During a National Policy Committee session on the 3rd, Yoon Han-hong, chairperson of
the committee and a member of the People Power Party, said, “It is no exaggeration to
say that the personal data of all South Koreans except those under 14 years old have been
leaked.” He added, “The committee requested Chairperson Kim Bom-suk’s attendance,
but he did not appear, which | strongly regret as chairperson.” Shin Jang-sik, a Rebuilding
Korea Party representative, said, “l hope the committee will vote to indict Kim Bom-suk.”
Lee Hun-seung, a People Power Party representative, criticized, “Would this issue have
occurred if Kim Bom-suk had been present?” He noted, “Kim was selected as a witness
twice during last year’s audit but did not attend, and he also ignored this committee’s
attendance request.”

Past remarks by Kim resurfaced. In a 2019 interview, he reportedly explained why
Coupang’s executive team was composed entirely of foreigners: “Koreans cannot play in
big waters, have narrow perspectives, are not smart, and are not honest.”

Critics pointed out that Coupang’s alleged neglect of South Korea was evidentin its
security policies. While Coupang independently developed and deployed the latest
“passkey” technology, meeting global standards, in Taiwan last month, it did not apply
the same measure in South Korea. One representative questioned, “If a similar large-scale
leak occurred in Taiwan or overseas, would Coupang have responded as indifferently as it
has here?”

Coupang reiterated it would review compensation for affected customers. Park Dae-jun,
Coupang CEO, who attended the committee session in place of Kim, said, “We will actively
review compensation for victims.” However, he avoided specifying a timeline, stating,
“The scope of damage has not yet been finalized, and investigations are ongoing.”

Criticism also focused on Coupang’s complex account-deletion process, likened to a
“maze.” To delete an account via the Coupang app, users must navigate to the “Member
Information Modification” menu under “My Coupang,” switch to the PC version at the
bottom, enter a password, review usage history, and complete both objective and
subjective surveys. Canceling the paid “Wow Membership” service is even more difficult.
Park Sang-hyeok, a Democratic Party of Korea representative, said, “Even a master’s



degree-holding secretary in my office gave up trying to delete their account, calling the
process ‘malicious.’ Is this not a dark pattern?” Nam Dong-il, vice chairperson of the Korea
Fair Trade Commission, responded, “We will review whether Coupang’s actions
constitute unfair practices.” In response, Park Dae-jun said, “We will simplify the account-
deletion process.”

- This article has been translated by Upstage Solar Al.
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