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Korea Fair Trade Commission Probes Coupang's Cancellation
Process, Exemption Clauses

Investigation Targets Complex Membership Termination Steps and Liability Waivers in Terms of
Service

By Kim Seung-hyeon

Updated 2025.12.10. 16:25
The Korea Fair Trade Commission (KFTC) launched an on-site investigation on the 10th

regarding suspicions that Coupang, which experienced a large-scale personal information
leak, hindered membership cancellations and controversies over exemption clauses in its
terms of service.

Exterior view of Government Sejong Complex, Korea Fair Trade Commission in
Sejong City. /News1

According to industry sources, the KFTC was reported to have sent investigators to
Coupang’s headquarters in Seoul’s Songpa District to secure relevant materials.
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This KFTC investigation is reportedly aimed at verifying whether Coupang’s complex
membership cancellation procedures and the company’s exemption clauses violate
relevant laws, including the E-Commerce Act. The KFTC is examining whether requiring
members to go through multiple steps, such as re-entering personal information, to
cancel their membership constitutes a so-called “dark pattern” thatinduces consumers
to abandon their cancellation requests.

Additionally, it is reported that the KFTC is reviewing whether Coupang’s terms of service
(Article 38, Paragraph 7), which state that the company is not liable for damages caused
by illegal third-party access to servers, fall under invalid grounds according to the
Standardized Contract Terms Act. Earlier, the National Assembly Legislative Research
Service also provided a response indicating that this clause likely violates Article 7 of the
Standardized Contract Terms Act—which stipulates that excluding a business operator’s
legal responsibilities through terms is generally invalid—and thus lacks legal effect.

- This article has been translated by Upstage Solar Al.
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