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Seo Young-kyo: "Coupang's Personal Information
Leakage Must Be Severely Sanctioned and Punished"

Reporter Yang Hyo-sun 1 Approved 2025.11.30 16:15
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Democratic Party lawmaker Seo Young-kyo, a member of the National Assembly's Legislation and Judiciary Committee, held an urgent press conference at the
National Assembly Communication Center in Yeouido, Seoul, on the 30th regarding the leak of 33.7 million pieces of Coupang customer information. He urged
the government to conduct an immediate investigation and hold the company accountable. (Provided by: Office of Democratic Party lawmaker Seo Young-kyo)
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[Cheonji Ilbo = Reporter Yang Hyo-sun] Regarding the Coupang customer information leak, National Assembly Legislation and
Judiciary Committee member Seo Young-kyo stated, "This is the largest-scale leak of domestic personal information,” urging the

government to conduct an emergency investigation and improve systems.

and urged the government to conduct an urgent investigation and improve the system.”

On the afternoon of the 30th, Representative Seo held a press conference at the National Assembly Communication Center,
pointing out that "the scale is larger than the SK Telecom case where 23.24 million people were affected in the past," and
demanded a strong response.

Rep. Seo criticized, "The scale of the leak, initially announced as around 4,500 cases, was reassessed to approximately 34 million
cases in just four days. This represents an increase of about 7,500 times, raising concerns that the scope of damage could be even
greater.” He added that since this figure far exceeds Coupang's reported active customer base of 24.7 million as of the third
quarter of this year, "the possibility of a 'full account leak' is effectively being discussed."

He further criticized, "Coupang neglected the prolonged external exposure and only responded belatedly after five months,"
adding, "Failing to even properly assess the scale is a classic case of corporate responsibility evasion and irresponsibility.”

The information leaked from Coupang this time is known to include sensitive data directly linked to daily life, such as names,
email addresses, phone numbers, addresses, and order histories.

Representative Seo emphasized, "Just by looking at items delivered to a home, one can infer the household composition, living
patterns, and whether a woman lives alone," stressing, "This is truly frightening."

Representative Seo pointed out that the relevant employee had already resigned and left the country at the time of the leak,
stating, "This is not a simple corporate mistake, but a 'breach of safety obligations' that failed to protect citizens' personal
information, exposing holes in the institutional and regulatory framework."

Representative Seo then demanded that the government and Coupang: A conduct an immediate investigation into the facts;
A implement measures to protect victims and prevent secondary harm; and A strengthen personal information protection
systems.

He stated, "A joint public-private investigation team, including the Ministry of Science and ICT and the Personal Information
Protection Commission, must thoroughly clarify the circumstances and identify those responsible.”

He added, "Given that phone numbers and addresses have been leaked, there is a high risk of secondary damage such as
smishing and voice phishing,” and stated, "The government and Coupang must immediately prepare guidance and protective
measures.”

He further stressed, "We must strengthen oversight systems against insider leaks and overhaul relevant laws and regulations,”
adding, "Citizens' personal information is not mere dataj; it is life itself and safety."

Representative Seo stated, "This incident must serve as an opportunity to fundamentally overhaul the personal information
protection system," adding, "l will do my utmost to protect citizens' rights through laws and institutions."



Reporter Yang Hyo-sun echosky6@newscj.com

Copyright © Cheonji llbo. Unauthorized reproduction and
redistribution prohibited.
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