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Seo Young-kyo: "Coupang's Personal Information Leakage Must Be Severely

Sanctioned and Punished"

Posted 2025-11-30 14:59

Urges "Government to Investigate Root Cause"... Initial Report of 4,500 Cases, "Are You Kidding?"

ASeo Young-kyo, Member of the National Assembly, Democratic Party of Korea (Yonhap News)

Seo Young-kyo, a lawmaker from the Democratic Party of Korea, urged the government to "immediately investigate the facts and determine the cause” regarding
the Coupang personal information leak incident.

On the afternoon of the 30th, Representative Seo held a press conference at the National Assembly Communication Center and stated, "If it is revealed that a
company's security management and preparedness were inadequate, it must be severely sanctioned and punished according to relevant laws and
regulations”

Rep. Seo directly confronted the company, saying, "Coupang claims it didn't know about the leak of 33.7 million pieces of information for five months Is this
something such a large company should be saying?" He added, "At the time of the initial announcement, they said it was only about 4,500 cases Are they
kidding?"

He also pointed out "Coupang reported approximately 24.7 million active customers (those with purchase history) in its third-quarter earnings
announcement this year But if the leak involves around 34 million records it must be considered that all accounts were compromised." He added, "Customer
information was exposed externally without authorization for an extended period, yet Coupang only responded five months later and failed to properly assess
the scale of the breach"

Representative Seo further criticized, "At the time of the leak, the employee had already left the company and departed Korea immediately after the incident,
currently residing in China. Is Coupang unable to apprehend this person, or must the police intervene before they can be caught”"
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He emphasized, "This matter is not merely a corporate mistake, but a grave crimeashat has plunged the entire nation into a pit of fraud by violating the duty to
protect citizens' personal information." He added, "It has shattered the very systems and regulatory frameworks meant to oversee and supervise, exposing a
serious gaping hole "

Representative Seo then urged, "Please prepare measures to protect victims and prevent secondary harm," adding, "Third, government authorities must further
strengthen systems for protecting personal information.”

Finally, he emphasized, "Citizens' personal information is not mere data, but life itself and safety itself" adding, "I sincerely hope this incident serves as an
opportunity to fundamentally reform the personal information protection system, and | urge government authorities to thoroughly investigate Coupang"

Reporter Yoo Seung-ho peter@etoday.co.kr
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