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Payday loan levels... Coupang faces controversy over '18.9%

annual interest rate’ high-interest loans

Economy

Coupang's '18.9% Annual Interest Rate' High-Interest Loan Sparks Controversy, Comparable to

Loan Sharks

®  1min read | Posted 2026.01.05 20:43

<> Reporter Park Jun-woo

Summa

iy

Financial Supervisory Service points out Coupang's excessive profits... Considering launching an inspection

Al ) D12

[Anchor]

Controversy is growing over allegations that Coupang has effectively engaged in usury with its vendor partners. While
marketed as a loan product, the annual interest rate approaches 19%. Critics ask how this differs from loan sharks. The

Financial Supervisory Service (FSS) chief used terms like "excessive profit" and "bullying practices," signaling a rigorous
investigation.

Reporter Park Joon-woo.
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[Reporter]

This is the product description for Coupang Financial's 'Seller Growth Loan', a product that lends money to merchants.

ADVERTISEMENT

When a seller borrows money from Coupang, Coupang later deducts the principal and interest before paying the sales
settlement amount. The loan limit varies by seller based on their sales volume, but the interest rate has been

controversial.

[Coupang Merchant: Our credit limit is set based on our sales. (The interest rate) was over ten percent. Like 12% or
something...]

The interest rate can reach up to 18.9% per annum.

Considering the legal maximum interest rate for loan companies is 20%, there's little
difference. As of last October, the average interest rate was also 14% per annum, similar

to most loan companies.
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Sellers point out that because Coupang's settlements-areidelayed; they are forced to use loan products as a last
resort.

Typically, 70% is settled one month after sale and the remaining 30% two months later, but sellers suffer from cash
flow shortages in the interim.

[Coupang Vendor: Isn't this exploiting sellers' weaknesses? Since payment for sales doesn't come in quickly anyway,
our cash flow stalls. Then we have to pay manufacturers for purchased goods, but we can't pay them promptly ]

Financial authorities have pointed out that Coupang is exploiting its dominant position as a large distribution
platform to reap excessive profits.

While the product interest rate falls within the 20% annual cap under the Interest Rate Restriction Act, they argue it still

poses problems.

Financial Supervisory Service Governor Lee Chan-jin stated, "They applied the interest rate calculation criteria in a highly
arbitrary manner that is difficult to comprehend," adding, "We are assessing whether this constitutes a situation akin
to abuse of power."

The FSS is currently conducting an on-site inspection of Coupang and may transition to a full-scale investigation based on
its findings. [Source: Office of Representative Lee In-young, Democratic Party of Korea]

[Video coverage by Hwang Hyun-woo, Video editing by Kim Ji-woo, Video design by Shin Ha-kyung and Cho Young-ik]
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