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Fair Trade Commission Probes Coupang Chairman's Control
Designation

Investigation into unfair PB practices, loss shifting, deceptive discounts, and supplier coercion

By  Kim Seung-hyeon

The Korea Fair Trade Commission launched an on-site investigation targeting Coupang

on the 13th.

[Data] Government Complex Sejong Korea Fair Trade Commission

According to industry sources, the Korea Fair Trade Commission’s Enterprise Group

Bureau, Market Surveillance Bureau, and Distribution Agency Bureau dispatched around

20 investigators to Coupang’s Korean headquarters in Sincheon-dong, Songpa-gu, Seoul,
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early on the same day to secure materials related to Coupang. The KFTC is known to be

examining whether Chairman Kim Bom-suk of Coupang Inc. has had substantial

involvement in the management of Coupang Korea in relation to the designation of the

same person (controlling shareholder) in this investigation.

Chairman Kim, a Korean-American (American name: Bom Kim), is widely regarded as

substantially controlling Coupang Korea. This is because Coupang Inc., the parent

company listed in the U.S., owns 100% of the shares in the Korean subsidiary, and founder

Chairman Kim holds more than 70% of the voting rights in the parent company. However,

Chairman Kim is currently excluded from the designation as the controlling shareholder

of a large enterprise under the Fair Trade Act due to his U.S. nationality and overseas

residence.

Earlier, Fair Trade Commission Chairman Ju Biung-ghi stated on the 12th, “We review the

designation of the controlling shareholder annually, and this time, we plan to thoroughly

examine whether Chairman Kim Bom-suk and his family are involved in management.” If

on-site investigations reveal that Chairman Kim himself or his relatives are actually

involved in management, the KFTC can change the controlling shareholder of Coupang

from the Coupang corporation to Chairman Kim.

It is known that during this day’s investigation, the Market Surveillance Bureau and

Distribution Agency Bureau are examining whether unfair practices occurred in the

operation of Coupang’s private brand (PB) products. There are allegations that Coupang

improperly used sales data from partner companies in the process of planning and

launching PB products.

Additionally, the KFTC is investigating allegations that Coupang shifted losses incurred

from selling at the lowest price to suppliers, deceptively advertised discount benefits

applied to Wow membership subscribers, and coerced delivery app partners into granting

most-favored-business treatment.

· This article has been translated by Upstage Solar AI.
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