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Ministry of Employment and Labor Launches Labor Inspection of Coupang Amid Allegations of 

Illegal Dispatch
Investigating Alleged Labor Law Violations Including Low-Performer Dismissal Program and 

Blacklist Management Sejong = Reporter Park So-jung

Updated 2026.01.16. 14:30

The Ministry of Employment and Labor announced on the 16th that it has launched a labor inspection of Coupang headquarters, Coupang 

Fulfillment Services (CFS), Coupang Logistics Services (CLS), and delivery camps. Seventeen labor inspectors have been deployed for this 

purpose.

View of Coupang headquarters in Songpa-gu, Seoul. /News1

Previously, allegations of labor law violations by Coupang and its affiliates were raised during a National Assembly hearing, 

including illegal dispatch of workers, operation of a low-performance employee dismissal program (PIP), and creation and 

management of blacklists.

The Ministry of Employment and Labor has formed a headquarters 'Coupang Labor and Industrial Safety Task Force (TF)' and regional 'Joint 

Labor and Industrial Safety Investigation and Supervision TF' since the 5th, conducting preliminary fact-finding investigations and preparing 

detailed supervision plans.
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Alongside this labor inspection, the Ministry plans to verify whether Coupang has implemented the 'Recommendations for Safety, 

Health, and Work Environment Improvements' requested last January. Additionally, regarding the concealment of industrial accidents 

and obstruction of cause investigations, a complaint was filed on the 29th of last month, and an investigation is underway.

Minister of Employment and Labor Kim Young-hoon stated, "We will thoroughly investigate the allegations of illegal activity at 

Coupang once again, and if any violations are confirmed, we will take strict measures in accordance with the law."
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노동부, 불법파견 등 의혹 쿠팡 근로감독 착수

저성과자 퇴출 프로그램 운영, 블랙리스트 관리 등 노동관계법 위반 의혹 조사

세종=박소정 기자

고용노동부가 16일 쿠팡 본사와 쿠팡풀필먼트서비스(CFS)·쿠팡로지스틱스서비스(CLS) 및 배송 캠

프에 대한 근로감독에 착수한다고 밝혔다. 이를 위해 근로감독관 17명을 투입했다.

서울 송파구 쿠팡 본사의 모습. /뉴스1

앞서 국회 청문회에선 쿠팡과 그 계열사의 불법 파견, 저성과자 퇴출 프로그램(PIP) 운영, 블랙리스트

작성·관리 등 노동 관계법 위반 의혹이 제기된 바 있다.

노동부는 지난 5일부터 본부 '쿠팡 노동·산업안전 태스크포스(TF)', 지방청 '노동·산안 합동 수사·감

독 TF'를 구성하고, 기초 사실관계 조사와 세부 감독 방안 마련 등을 해왔다.

업데이트 2026.01.16. 14:30
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노동부는 이번 근로감독과 함께 지난 1월 쿠팡에 요구한 '안전 보건 및 작업 환경 개선 권고' 이행 여부

를 점검할 방침이다. 또 산업재해 은폐와 원인 조사 방해와 관련해서는 지난달 29일 고발장이 접수돼

수사가 진행 중이다.

김영훈 노동부 장관은 "쿠팡의 위법 의혹에 대해 다시 한번 철저히 조사하고 위법 사항 확인 시에는 법

에 따라 엄중하게 조치하겠다"고 했다.
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