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Allegations of lllegal Dispatch - Chosun Biz

Ministry of Employment and Labor Launches Labor Inspection of Coupang Amid Allegations of
lllegal Dispatch

Investigating Alleged Labor Law Violations Including Low-Performer Dismissal Program and

Blacklist Management Sejong = Reporter Park So-jung

Updated 2026.01.16. 14:30

The Ministry of Employment and Labor announced on the 16th that it has launched a labor inspection of Coupang headquarters, Coupang
Fulfilment Services (CFS), Coupang Logiistics Services (CLS), and delivery camps. Seventeen labor inspectors have been deployed for this
purpose.

View of Coupang headquarters in Songpa-gu, Seoul. /Newsl

Previously, allegations of labor law violations by Coupang and its affiliates were raised during a National Assembly hearing,
including illegal dispatch of workers, operation of a low-performance employee dismissal program (PIP), and creation and
management of blacklists.

The Ministry of Employment and Labor has formed a headquarters ‘Coupang Labor and Industrial Safety Task Force (TF)' and regional Joint
Labor and Industrial Safety Investigation and Supervision TF' since the 5th, conducting preliminary fact-finding investigations and preparing
detailed supervision plans.
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Alongside this labor inspection, the Ministry plans tc"¢&fif) HHegh&rssCsupanty"fas implemented the 'Recommendations for Safety,
Health, and Work Environment Improvements' requested last January. Additionally, regarding the concealment of industrial accidents
and obstruction of cause investigations, a complaint was filed on the 29th of last month, and an investigation is underway.

Minister of Employment and Labor Kim Young-hoon stated, "We will thoroughly investigate the allegations of illegal activity at
Coupang once again, and if any violations are confirmed, we will take strict measures in accordance with the law."
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