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Coupang CEO Rogers, “Professionalism

and cooperation for investigation by 400

officials from 11 agencies”
 Jasmine Choi  승인 2026.01.21 17:56

CEO Rogers Addresses Employees, Emphasizes Unity and Communication

Coupang headquarters in Songpa-gu, southern Seoul (Photo courtesy of Coupang)

It was belatedly confirmed that Coupang’s interim CEO Harold Rogers sent his first internal

message to company employees since taking office. In the message, he emphasized

strengthening communication while providing detailed explanations about the government

investigation situation following the massive data breach and encouraging employees.



|

https://www.businesskorea.co.kr/
https://www.businesskorea.co.kr/news/articleList.html?sc_section_code=S1N28


This is interpreted as an effort to address employee anxiety after an all-government task

force (TF) was formed early this month following the massive information leak incident and

launched comprehensive investigations into Coupang.

According to the retail industry on January 21, CEO Rogers said in an internal message sent

to Coupang employees on January 20, “Although the environment our company faces is not

easy, we are relying on each other and wisely overcoming difficult times,” adding, “Only by

clearly explaining the company’s current status and direction and continuously

communicating will everyone have the same understanding and overcome a series of

difficulties.”

He continued, “As many colleagues are directly experiencing, we are responding to various

government investigations,” and “I fully recognize that many of you are experiencing

significant burden and confusion in performing daily work while directly responding to face-

to-face investigations and submitting vast amounts of materials. I deeply thank you for your

expertise, cooperation, and patience.”

CEO Rogers disclosed the current status of government investigations and probes into

Coupang, saying that employees were inquiring about the progress of government

investigations. These include information leak incident investigation agencies (Ministry of

Science and ICT and Public-Private Joint Investigation Team, Personal Information Protection

Commission), financial and tax authorities (Financial Supervisory Service, Seoul Regional Tax

Service), investigative agencies (Seoul Metropolitan Police Agency, Special Prosecutor), as

well as Fair Trade Commission, Ministry of Employment and Labor, Ministry of Land,

Infrastructure and Transport, and Seoul Main Customs.

CEO Rogers explained that a total of approximately 400 government investigators were

deployed, conducting 150 face-to-face meetings and 200 interviews, with over 1,100

document and material submission requests. He said the final figures could be determined

after all investigations are completed, and the scale is expected to far exceed these

numbers.

CEO Rogers said, “I am well aware that the unprecedented level of government

investigations has been a great burden for all of you,” adding, “The management team,

including myself, clearly recognizes the difficulties you are experiencing and will never take



them lightly. I express deep respect and gratitude for your dedication, sense of

responsibility, and trust.”

He then stated, “We will actively cooperate with all investigations and faithfully respond to

requests from relevant agencies so that each case can be clarified as quickly and thoroughly

as possible.”

Meanwhile, according to the retail industry, it is known that government investigation

personnel stationed at Coupang headquarters are causing work paralysis by extensively

requesting material submissions and face-to-face interviews from Coupang employees.

On the anonymous workplace app ‘Blind’, Coupang employees are posting reactions such as

“There are no remaining conference rooms,” “We’ve been creating various materials for over

a month,” and “We can’t work because we’re responding to face-to-face interview requests.”

An industry official said, “CEO Rogers’ internal message vividly shows the situation where the

company is cornered by comprehensive government investigations.”
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