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It has belatedly been confirmed that last October, account information for sellers on the Chinese e- [Breaking]

commerce platform AliExpress (hereafter Ali) was hacked, resulting in the theft of 8.6 billion won in :OI‘IJT P';m:a to
-al int In a

settlement funds. It appears Ali did not report this incident to investigative authorities. Month or
Two..Japan

According to the 'AliExpress Infringement Incident Report' obtained on the 19th through the office of

Representative Lee Hae-min of the Innovation Party, AliExpress received a notification on October 16 last Today's Stock

year that settlement funds had not been paid to a Korean seller. AliExpress's settlement payment date is
) . . . . . ‘Even unjust laws
the 15th of each month. Following this incident, AliExpress conducted an internal investigation and

I ’ Regarding Misinterpretati
discovered that passwords for a total of 107 seller accounts had been reset at the 'AliExpress Korea Seller isinterpretation
Park Kang-soo's false
Center'. Among these, the account numbers for 83 accounts had been altered by hackers. claims
Lim Hyun-
The hackers diverted $6 million (approximately 8.6 billion won) intended for payment to these 83 sellers. joo's Han-Young
Upon learning of the hacking situation through reports from the affected sellers, AliExpress reportedly
. . . . . Demandi
paid all outstanding settlement funds, including late interest, by the 20th of the same month. An ng the arrest
AliExpress representative stated, "The financial losses incurred due to this incident of  phishing
criminals
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1/20/26, 8:57 PM [Exclusive] Ali ‘Seller Account' Hacked, 8.6 Billion Won Stolen... "Police Report" Was a

Ali bore the full cost of theelvss and seller protection was prioritized, ensuring no actual financial loss
occurred for the seller,” he said. He added, "Customer data is secure, and it has been confirmed that no

personal information was leaked or compromised due to this incident.”

Advertisement

It has been revealed that Alibaba submitted false information during the hacking incident reporting
process. In the breach report submitted to the Korea Internet & Security Agency (KISA) on October 24,
Alibaba marked 'Yes' for the 'Police Report Status' section, but it was later discovered that they had not
actually reported the incident to law enforcement. This caused some delays in KISA's own breach
investigation, which had been awaiting police findings. A KISA official stated, "There are facts confirmed
during the police investigation, but we only learned later that no police report had been filed, so we
requested an internal investigation report." An Ali representative said, "We intended to notify the police

after submitting the report, but since filing a police report is not mandatory, we did not do so."
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"AliExpress Infringement Incident Report' obtained through Representative Lee Hae-min's office of the Innovation Party. Provided by Representative Lee

Hae-min's office

Kim Do-seung, President of the Korean Association of Privacy Law (Professor at Jeonbuk National University
Law School), stated, "While they claim there was no personal information leak, changing account numbers
indicates this goes beyond a simple system intrusion. It's a highly unusual and sophisticated hack involving
unauthorized database access." He added, "There is a strong need to technically verify the possibility that
hackers could access general customer information." Professor Kim further noted, "Fundamentally, if false

information is included in the report, it constitutes a failure to fulfill the reporting obligation.”
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1/20/26, 8:57 PM [Exclusive] Ali ‘Seller Account' Hacked, 8.6 Billion Won Stolen... "Police Report" Was a

It should be viewed as suchidiromispection is also necessary regarding the company's response and measures, including the circumstances of the accident.

" he pointed out.

Advertisement Advertisement

Security concerns are also emerging for domestic companies partnered with Alibaba following this incident.
Shares in Gmarket, an affiliate of the Shinsegae Group, are held equally by the Shinsegae Group and Alibaba
International. A Shinsegae Group official stated, "Gmarket and Alibaba operate separately, and consumer

data is also managed independently. There is no need to worry about security issues at the joint venture.”

Rep. Lee Hae-min of the Innovation Party stated, "This incident means nothing less than that Alibaba
conducted business without even the minimum safety measures to protect our citizens and small
business owners. They failed to report this serious matter involving actual financial damages of 8.6 billion
won to the police, yet falsely reported that they had filed a report. Ali needs to obtain Information
Security Management System (ISMS) certification, and relevant ministries must oversee measures to

prevent recurrence.”

Reporter Lee Joo-bin y es@hani.co.kr

Lee Joo-bin, Reporter
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