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Coupang Recovers Leaker's Devices, Confirms No External Data
Transmission

Former Employee Accessed 33.7M Accounts but Stored Data from 3,000; Devices Recovered After
Being Discarded in River

By Lee Mi-ji
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Coupang announced on the 25th that it had obtained a confession from a former Chinese
employee who unlawfully leaked personal information of 33.7 million customers and
recovered devices such as PCs and laptops used in the crime. “The actual number of
personal information items stored by the employee was approximately 3,000,
significantly fewer than the number of records accessed,” Coupang explained.

The scene at Coupang's logistics center in Jung-gu, Seoul on the 25th. /News1

In materials distributed the same day, Coupang stated, “We identified the former
employee responsible for leaking customer information using forensic evidence such as
digital fingerprints. The leaker confessed to all actions and provided detailed statements
on how they accessed customer data.”
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According to the leaker’s testimony, they used stolen security keys to access basic
information of 33.7 million customer accounts but stored data from only about 3,000
accounts. The leaked information included 2,609 common entrance door codes, names,
email addresses, phone numbers, addresses, and partial order details.

After investigations began in South Korea, the leaker attempted to destroy evidence by
damaging laptops used in the crime and discarding them in a river. Divers later recovered
the laptops from the river, and their serial numbers matched, Coupang said.

Coupang added, “The leaker deleted all stored information after learning about media
coverage of the incident, and no data was transmitted to third parties. On the 17th of this
month, we submitted the leaker’s written statement and related devices used in the
personal information leak to the government.”

Coupang stated, “We will continue to provide updates based on the progress of ongoing
investigations and will separately announce plans for customer compensation shortly.”

- This article has been translated by Upstage Solar Al.
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